Number of Clients,
by Program, During the
2009 & 2008 Fiscal Years

Ending homelessness. Prevanting suicida. (1 July 2007 — 30 June 2009)

Homeless Assistance Programs FY 2009 FY 2008

OUTREACH & SUPPORT

PATH Homeless Outreach 704 737
PATH Prison Pilot 118 78
Outreach and Representative Payee 407 298

SPOT Afternoon and Evening Support 832 1,024
HOMELESS SHELTERS

. , Adults 968 876
Community Women's Shelter < Children 305 195
Emergency Shelter for Disabled Men 805 628
TRANSITIONAL HOUSING
Northpoint Transitional Housing Center 499 180
Safe Haven — 2 39 51
Young Adult Program 15 14
PERMANENT HOUSING
Safe Haven — 1 13 25
Safe Haven — 3 14 13
Bonnieview (formerly Kingsway Manor) 85 75
Emerald Commons 90 89
SuperLuxor 25 39
Downtown Superior Apartments 68 67
Liberty Commons 103 78
South Pointe Commons 115 -
COMMUNITY SUPPORT (CASE MANAGEMENT) 1,074 1,144
SUPPORTED EMPLOYMENT 90 -

Total participants of MHS
Homeless Assistance Programs

Crisis & Trauma Intervention Programs

Mobile Crisis Team — Adult Services 8,903 9,210

4,463 3,913

Mobile Crisis Team — Child Services 693 1,069
Child and Family Focused Services 96 61
Children Who Witness Violence 1,717 1,372
Violent Loss Response Team 4 -

Total participants of MHS 11,413

Crisis & Trauma Intervention Programs

GRAND TOTAL OF ALL MHS CLIENTS 15,876 15,625

Note: Clients are encouraged to participate in all programs that may help them achieve their goals. In this table, clients are
included in the count of all programs in which they participated. Therefore, the totals and the grand total are less
than the sum of the client counts for each program. Clients who participate in one homeless assistance program are
highly likely to participate in another. Clients of one crisis program are unlikely to participate in another, but may
participate in a homeless assistance program. The total, unduplicated client count for FY2009 comprises 13,061 adults
and 2,815 children; for FY2008, 12,930 adults and 2,695 children.

MHS is a contract agency of the Alcohol, Drug Addiction, and Mental Health Services Board of Cuyahoga County,
and a partner agency of United Way. The mission of MHS is to help people gain control of their lives by forging
solutions that resolve mental health crises and end homelessness. The MHS website is at http://www.mhs-inc.org
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